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Ali Ashgar Shiri, Crawford Revie, Gobinda Chowdhury.
(2002). Thesaurus-Assisted Search Term Selection and
Query Expansion: A Review of User-Centred Studies.
Knowledge Organization, 29(1). 1-19. 80 refs.

ABSTRACT: This paper provides a review of the literature
related to the application of domain-specific thesauri in the
search and retrieval process. Focusing on studies that adopt
a user-centred approach, the review presents a survey of the
methodologies and results from empirical studies under-
taken on the use of thesauri as sources of term selection for
query formulation and expansion during the search process.
It summarises the ways in which domain-specific thesauri
from different disciplines have been used by various types
of users and how these tools aid users in the selection of
search terms. The review consists of two main sections:
first, studies on thesaurus-aided search term selection; and
second,  studies dealing with query expansion using
thesauri. Both sections are illustrated with case studies that
have adopted a user-centred approach.

Chaim Zins. (2002). Models for Classifying Internet Re-
sources. Knowledge Organization, 29(1). 20-28. 25 refs.

ABSTRACT: Designing systematic access to Internet re-
sources is a major item on the agenda of researchers and
practitioners in the field of information science, and is the
focus of this study. A critical analysis of classification
schemes used in major portals and Web classified directories
exposes inconsistencies in the way they classify Internet re-
sources. The inconsistencies indicate that the developers fail
to differentiate the various classificatory models, and are
unaware of their different rationales. The study establishes
eight classificatory models for resources available to Inter-
net users. Internet resources can be classified by subjects,
objects, applications, users, locations, reference sources,
media, and languages. The first five models are content-
related; namely they characterize the content of the re-
source. The other three models are format-related; namely
they characterize the format of the resource or its techno-
logical infrastructure. The study identifies and formulates

the eight classificatory models, analyzes their rationales,
and discusses alternative ways to combine them in a faceted
integrated classification scheme.

Jack Andersen. (2002). Communication Technologies and
the Concept of Knowledge Organization – A Medium-
Theory Perspective. Knowledge Organization, 29(1). 29-39.
42 refs.

ABSTRACT: In this article the relationship between
communication technologies and the LIS concept of
knowledge organization will be examined from a medium-
theory perspective. The purpose of the medium-theory per-
spective is to trace the historicity of the LIS concept of
knowledge organization, that is, an examination of which
tradition has produced the concept. The perspective will
help to reveal the condition of possibilities of knowledge
organization and its strong connection with communica-
tion technologies, and their constitution of the social or-
ganization of society. The means and modes of communica-
tion fundamentally alter existing ways of thinking and of
producing, communicating and organizing knowledge. The
LIS concept of knowledge organization will be analyzed in
relation to the storing and communication of knowledge in
oral cultures, written cultures, print culture, and electronic
cultures. Through this, it will be argued that the narrow
LIS concept of knowledge organization is subordinated and
in interaction with a broader social organization of knowl-
edge in society. Further, it will be argued that the rise of the
Internet as a source of knowledge and information must be
understood in relation to and in continuation of this inter-
action.
Among other things, it will be concluded that a relevant so-
cio-historical background and framework for the LIS con-
cept of knowledge organization is how humans have organ-
ized their intellectual activities throughout history in terms
of particular means and modes of communication. Medium
theory can provide part of this background and framework.
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