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Denner, Lize and Marthinus van der Walt. (2004). The Or-
ganization of Electronic Information in Selected Small, 
Medium and Micro Enterprises (SMMEs) in South Af-
rica. Knowledge Organization, 31(1). 4-25. 16 refs. 
 
ABSTRACT: This article reports on an empirical investi-
gation into the information needs and information organi-
zation practices of small business enterprises in South Af-
rica. The purpose of the investigation was to determine 
what information should be taken into account when de-
signing systems for organizing information in such busi-
nesses, and how these businesses actually organize their 
electronic documents. The investigation of the systems in 
use also presented the opportunity to gather business con-
cepts that were used to construct a generic classification 
scheme for the purpose of information organization in 
small enterprises. Data were gathered from 24 small busi-
nesses located in three different provinces by means of 
personal interviews with owners/managers, guided by a 
questionnaire, and through on-site observation of the in-
formation organization systems used. The results of the 
survey show what information is regarded as critically im-
portant in small businesses, and give insight into the cur-
rent situation with regard to information organization in 
the businesses. Recommendations are made for improving 
information organization in small businesses. 
 
 
 
Van der Walt, Marthinus. (2004). A Classification Scheme 
for the Organization of Electronic Documents in Small, 
Medium and Micro Enterprises (SMMEs). Knowledge 
Organization, 31(1). 26-38. 17 refs. 
 
ABSTRACT: This article proposes a generic classification 
scheme for the purpose of organizing electronic docu-
ments in business enterprises in the SMME sector. Data 
were gathered from literature on information organization, 
business information, competitive intelligence and infor-
mation systems, as well as through an empirical study of 
information organization practices in a sample of 24 small 
businesses in three different provinces in South Africa. The 
concepts gathered from folder systems for documents, 
email and Internet favourites, augmented by concepts de-
rived from the literature, were analyzed using the tech-
nique of facet analysis. Business processes feature promi-
nently in the resultant scheme. 

Mai, Jens-Erik. (2004). Classification in Context: Rela-
tivity, Reality, and Representation. Knowledge Organiza-
tion, 31(1). 39-48. 49 refs. 
 
ABSTRACT: This paper surveys classification research lit-
erature, discusses various classification theories, and shows 
that the focus has traditionally been on establishing a sci-
entific foundation for classification research. This paper 
argues that a shift has taken place, and suggests that con-
temporary classification research focus on contextual in-
formation as the guide for the design and construction of 
classification schemes. 
 
 
 
Zins, Chaim. (2004). Knowledge Organization: An Epis-
temological Perspective. Knowledge Organization, 31(1). 
49-54. 11 refs. 
 
ABSTRACT: This philosophical essay explores the epis-
temological foundations of knowledge organization and 
discusses implications for classification research. The study 
defines the concept of “knowledge,” distinguishes between 
subjective knowledge (i.e., knowledge as a thought in the 
individual’s mind) and objective knowledge (i.e., knowl-
edge as an independent object), establishes the necessity of 
knowledge organization in the construction of knowledge 
and its key role in the creation, learning, and dissemination 
of knowledge, and concludes with implications for the de-
velopment of classification schemes and knowledge maps. 
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